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Time Topic 

3pm - 3.05pm Introduction to  Softflex

3.05pm - 3.10pm Introduction to Mitra and Webinar

3.10pm - 3.40pm Streamlining business process with workflow automation by 

Mitra

3.40pm - 4.10pm Delivering a seamless omni-channel banking experience by 

WSO2

4.10pm - 4.30pm Q and A
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Enterprise scale integrations 
experts

Fully automated Devops 
cycles

EXPERTISE EXPERIENCE EXECUTION

Certified professionals with 
full spectrum cloud native 
capabilities 

Dedicated LowCode/NoCode 
practice with knack for rapid 
solutioning 

In modern cloud development

DevOps architects with keen 
eye for automation

Professionals highly skilled in 
bleeding edge tech such as 
block chains and AI

10 Years experience

Over 100
integration projects 

delivered

Services delivered in 25 
countries around the world

Security at all layers with 
Secure First framework

Strong partners bringing 
new tech and efficiencies



The Inevitable Future 
of Financial Services 
Geared by Workflow 
Automation
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BUSINESS FUNCTIONS - BANKING, FINANCIAL 
SERVICES AND INSURANCE INDUSTRY

Corporate Services

Front - Office Middle - Office
Customer 
Relationship 
Management
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Making digital 
banking more 
human , creating 
a customer 
experience that 
blends with 
convenience
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CUSTOMER RELATIONSHIP MANAGEMENT 

Enhanced customer 
experience & journeys

Enriched customer 

profiles

Maximised efficiency of 

sales and marketing 

efforts

KEY PROCESS CHALLENGES SOLUTION BENEFIT

Sales

Marketing

Service

A third of high -net -worth clients 
say they are unsatisfied with the 
quality of financial advice offered 
by their main bank, leading to one 
in five moving their assets to 
another bank during the pandemic 
(McKinsey).  

Lead & Opportunity 

Management

Campaign and Event 

Management

Case Management
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https://www.mckinsey.com/~/media/McKinsey/Industries/Financial%20Services/Our%20Insights/The%20future%20of%20private%20banking%20in%20Europe/the-future-of-private-banking-in-europe.pdf
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From disruption 
to reinvention , 
moving away 
from the 
traditional front 
office 
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KYC and Onboarding

Account Operation 

Management

Lending application 

and approvals

Credit Evaluation

Card Origination and 

servicing

Policy Management 

and Claim 

Settlement

Improved search 

capabilities

Seamless front -office 

processes 

Accurate forecasts

Increased operational 

transparency

Efficient collaboration 

Customer 

Onboarding

Account 

Operations

Lending

Card Operations

Wealth 

Management

Policy and Claims

75 to 80 percent of 
transactional operations (e.g., 
general accounting operations, 
payments processing) and up to 
40 percent of more strategic 
activities (e.g., financial 
controlling and reporting, 
financial planning and analysis, 
treasury) can be automated. 
(McKinsey)

FRONT OFFICE 

KEY PROCESS CHALLENGES SOLUTION BENEFIT
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https://www.mckinsey.com/featured-insights/digital-disruption/harnessing-automation-for-a-future-that-works
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The play - to - win 
strategy, 
bringing the 
middle - office to 
the front - line
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MIDDLE OFFICE 

Verification & 

Underwriting

Product Catalog 

Management

Compliance 

74% of firms are prioritising 
regulatory risk management 
over the next 12 months 
(Intuition ).

Verification 

Management

Application 

underwriting

Unified Product 

Catalog

AML, GDPR, Trade 

Compliance

Greater operational 

efficiency

Minimized risks

Better compliance & 

regulation adherence 

KEY PROCESS CHALLENGES SOLUTION BENEFIT
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https://www.intuition.com/compliance-the-numbers-you-need-to-know/
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Future forward -
corporate 
services, all your 
business 
support services 
in one place
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